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EDUCATION AND PROFESSIONAL DEVELOPMENT
University of San Francisco, Doctoral Studies in Organization & Leadership

Dissertation Topic: The Relationship between Social Justice, Civic Responsibility and Student Learning in American Higher Education
National Association of Student Personnel Administrators (NASPA), National Academy for Leadership and Executive Effectiveness

Loyola University of Chicago, Master of Arts: Student Personnel Administration

Thesis Title:
 SEQ CHAPTER \h \r 1A Qualitative Meta-analysis on the Affective Growth of Undergraduate Commuter Students in Higher Education
Rockford College, Bachelor of Arts: Psychology (major) and Philosophy (minor)

PROFESSIONAL EXPERIENCE
April 2006 to present – Holy Names University, Oakland, CA
Vice President for Student Affairs and Enrollment Management – Leadership and oversight of a comprehensive and integrated student affairs program that includes Campus Life (residence life, activities, student government), Center for Social Justice and Civic Engagement, Intercollegiate Athletics, Enrollment Management (admissions, financial aid, enrollment management marketing, retention, enrollment management research), Student Success Center (career development, counseling, wellness, disability support services, international student services, orientation, academic support, and first-year experience programs), and Upward Bound.
July 1999 to March 2006 – Rockford College, Rockford, IL
Vice President for Student Affairs (Enrollment Management and Campus Life) – Leadership and oversight of a comprehensive and integrated student affairs program that included assessment, enrollment services, campus ministry, residence life, intercollegiate athletics, security, counseling, health services, international student services, and student life.
· Administrative liaison for student affairs to the Rockford College Board of Trustees, President’s Cabinet, strategic planning, institutional budgeting, accreditation, and faculty committees on Admission, Retention, and Academic Standards.

· Developed and implemented a model for increasing new student enrollment, residents, freshmen retention and overall student persistence rates, including the recruitment of the largest freshman recruiting class in the college’s history.
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· Reorganized registration, financial aid, and student accounts into one department (Student Administrative Services), cross-trained staff, and aligned operations with the College’s retention programs.

· Facilitated efforts between a local Rotary chapter and the Associated Colleges of Illinois to deliver college readiness programs for high school students.

· Addressed facility needs through the development of a campus village that included the renovation of two buildings for student organizations, residence life, judicial affairs, the Dean of Students Office, student activities, student government, dining (café), a computer lab, and events (music, film, and game room).
· Led the College’s conversion project which involved data conversion to POWERCampus and included aligning business operations with academic policy, enrollment management practices, institutional research, and financial reporting systems.
· Led the College’s quality improvement program, funded by a Teagle grant, which led to significant improvements to registration, advising, orientation, and security/safety.

· Established the College’s Center for Student Success, linking career services, academic planning, first-year experience programs, new student orientation, disability services, and parent-relations.
· Established the Jane Addams Center for Civic Engagement (community-based learning, service learning, and volunteer opportunities), which was an instrumental part of the college’s recognition by the Princeton Review as a “College with a Conscience.”

· Addressed athletic facility needs though the planning and development of a state-of-the-art athletic training facility, weight room, locker rooms, and a multi-purpose stadium for football and soccer.

July 1994 to July 1999 – Golden Gate University, San Francisco, CA
Dean of Student Affairs – Leadership and oversight of an integrated student affairs and member of the Council of Deans and Provosts.
· Supervised administrative, professional, and collective bargaining staff.
· Administered a cooperative education grant.
· Developed and implemented a student code of conduct and leadership training program for students and staff.
·  SEQ CHAPTER \h \r 1Worked on a multi-college task force to develop opportunities for student housing on the military bases at the Presidio and Treasure Island.

· Established a university career and counseling center that provided opportunities for clinical experience for graduate students in psychology.
· Co-chaired a task force to develop Leadership High School at Golden Gate University, a San Francisco public charter school.
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TEACHING OTHER ACADEMIC EXPERIENCE
Assistant Adjunct Professor at Golden Gate University and Rockford College:
· Conflict Resolution, Undergraduate

· Social Psychology, Undergraduate

· Industrial and Organizational Psychology, Undergraduate

· The Psychology of Sports, Undergraduate

· Lifespan Development, Undergraduate

· Human Development, Graduate
Thesis Committee Reader at Holy Names University:

· Thesis Committee: Intercollegiate Soccer: The Female Athlete’s Perspective
· Thesis Committee: Academic Success and the Urban Student Athlete
Reviewer: Journal of Catholic Higher Education
Program Reviewer: 
NASPA Conference (2011; 2010; 2009; 2008; 2007; 2006; 2005); 

NASPA Western Region Conference (2010)
ADDITIONAL PROFESSIONAL EXPERIENCE

July 1982 to July 1994 – National-Louis University, Chicago, IL

Associate Vice President for Student Affairs – Leadership and oversight for assessment programs, retention, budgeting and functional areas within student affairs.

Associate Dean of Students – Leadership  SEQ CHAPTER \h \r 1student activities, counseling, athletics, health services, student communications, student government, health services, orientation, advocacy, placement tests, academic advising, career development and placement on a culturally and ethnically diverse urban commuter campus. Directed the intercollegiate soccer program (NAIA).
Assistant Dean of Students/Career Planning and Placement -  SEQ CHAPTER \h \r 1Developed an integrated student affairs and career development program that provided quality student development programs for graduate, undergraduate and degree-completion students, job development for education and human services students, and special programs to teach students how to begin their job searches.  Programming included one-to-one counseling, group counseling, career inventories and personality inventories.

Director of Residence Life -  SEQ CHAPTER \h \r 1Administered and supervised a comprehensive residence life program including staffing, student development programming using the University Residence Hall Environment Scale, policy development and implementation, risk management, student discipline, resident assistant training, problem resolution, crisis management, and mediation.

Assistant Director of Residence Life – Assisted with supervision  SEQ CHAPTER \h \r 1of residence hall operations.
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 SEQ CHAPTER \h \r 1May 1983 to July 1983 - Kendall College, Evanston, Illinois
Admissions Practicum –  SEQ CHAPTER \h \r 1Recruited students, prepared marketing materials, and tracked provisionally-admitted students.
August 1980 to May 1982 - Rockford College, Rockford, Illinois 
Assistant Residence Hall Director -  SEQ CHAPTER \h \r 1Assisted with supervision and programming for a complex of four residence halls.
Residence Hall Assistant –  SEQ CHAPTER \h \r 1Supervision and Programming for a residence hall of 40 students.
 SEQ CHAPTER \h \r 1CONSULTING AND OTHER PROFESSIONAL EXPERIENCE

Art Institutes International, San Francisco, CA, 1998 - 1999

Policies and procedures related to student affairs, the Student Right-to-Know Act, and professional counseling.

Cardinal Stritch College, Milwaukee, WI, 1993

Practices for establishing an intercollegiate soccer program.

Women's Business Center/Chicago Institute for Economic Development, 1987 - 1994

Career and job training programs for economically disadvantaged individuals.  Assisted with the design and the development of a video curriculum, “The Future's So Bright.”  Designed an assessment program for displaced workers.  Provided career and job training seminars for teen mothers and displaced workers.

 SEQ CHAPTER \h \r 1PRESENTATIONS, RESEARCH AND WRITING
Diversity and Engaged Communities: Perspectives of Faculty Members, Students, and

Community Partners on Social Justice, Miller, M. S. & Hester, M., Continuuums of

Service Conference, Western Region Campus Compact Consortium, (April 2009)

Heroes and the Psychology of Sports: What Makes a Great Athlete Good?  HNU Chapter, Psi

Chi, Honor Society, Holy Names University, Oakland, CA, (November 2006).
Students with a Conscience: Civic Learning and Engaged Student Communities, Miller, M.
S. & David, K., National Conference for the National Association of Student

Personnel Administrators (NASPA), Washington, DC, (2006 March).
Guest Editor, Decus Magazine, Rockford College, Rockford, IL, (Spring 2005).
Athletics and Academics: The Total Collegiate Experience, Decus Magazine, Rockford

College, Rockford, IL, (Spring 2005).  
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Using Focus Groups in the Assessment of the First-Year Experience, Wholeben, B. &
Miller, M. S., Annual Conference on the First-Year Experience, Phoenix, Arizona, (2005 February).
Linking Learning and Communities through Service: The Jane Addams Center for Civic

Engagement, Miller, M. S. & Wholeben, B., NASPA Region IV-East, Grand Rapids,
MI, (2004 November).
The Impact of Intercollegiate Athletics on Engagement in Academic and Campus Life at

Rockford College, Rockford College Board of Trustees, (Fall 2004).
Alumni and their Critical Role in Recruiting, Decus Magazine, (Spring 2004).

Impact and Engagement: Rockford College’s Engagement with the National Survey of

Student Engagement (NSSE), Wholeben, B. & Miller, M. S., Rockford College Board of Trustees, (Spring 2003).
Conflict Resolution Styles, Illinois Association of College Admissions Counselors
(ICAC), Rockford, IL, (March 2001).

Conflict Resolution: Responding to Parents, Illinois Association of College Admissions
Counselors (ICAC), Rockford, IL, (March 2000).
Improving Student Learning through Internships: An Outcomes-based Approach, Miller,
M. S. & Coyne, J., National Conference of the American College Personnel

Association (ACPA), Atlanta, GA, (March 1999).
Academic Advising, International Students, and Advocacy, Miller, M. S. & Smith, K.,

National Association of Student Personnel Administrators (NASPA) Region VI Conference, Santa Barbara, CA, (November 1998).  

Moderator and Panelist, 1998 Institute for the Academic Advancement of Youth College
Colloquium, John Hopkins University Institute for the Academic Advancement of Youth, University of California, Davis, (October 1998).
Co-curricular Programming for the “New” Traditional Student: A Roundtable Discussion,
Abene, B., Miller, M. S., Thomas, G., Van Dalen, V., & Gaudet, D., American
College Personnel Association National Conference, St. Louis, MO, (March 1998).  

Improving Student Learning through Academic Advising: A Qualitative Study, Miller, M.
S. & Bair, C. R., Joint National Conference of the American College Personnel Association (ACPA) and National Association of Student Personnel Administrators (NASPA), Chicago, IL, (March 1997).  
Disability Policy in Higher Education: An Essential Collaboration between Faculty,
Students, and Administrators, Magalong, P. & Miller, M. S., California Community College Student Affairs Association Conference, NAPA, CA, (March 1997).
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A Multi-institutional Survey of Student Support Programs and Services for Students at
Locations other than the Main Campus, Miller, M. S., Abene, B., & Thomas, G., Joint National Conference of the American College Personnel Association (ACPA) and National Association of Student Personnel Administrators (NASPA), Chicago, IL, (March 1997).
Community College Transfer Students’ Perspectives about Academic Advising in the

Community College Setting: An Ethnographic Study, Executive Report, Golden Gate University, San Francisco, CA, (May 1997).
 SEQ CHAPTER \h \r 1Continuing to Address the Broadening Needs of the Nontraditional Age Student: Part II,
Abene, B., Miller, M. S., & Thomas, G., National Conference of the American College Personnel Association (ACPA), Baltimore, MD, (March 1996).

Panel Discussant on the Student Learning Imperative, National Association of Student

Personnel Administrators, Region VI Conference, Santa Clara, CA, (February 1995).
 Addressing the Broadening Needs of the Nontraditional Age Student: A Round Table
Discussion, Abene, B., Miller, M. S., & Bentley, N., National Conference of the American College Personnel Association (ACPA), Indianapolis, IN, (March 1994).

Counseling and Mentoring for Culturally and Ethnically Diverse Student Athletes, Miller,
M. S., & Lassalle, M., Illinois Association for Multicultural Counseling and Development (IAMCD), Chicago, IL, (March 1993).
Benefits of Professional Affiliation, Illinois College Personnel Association (ICPA)

Newsletter, (March 1993).
NLU Student Satisfaction Survey Data for 1991 - 1992:  Analysis and Tertiary Display of

Results, Evanston, IL: National-Louis University, Student Affairs, (1993).  

NLU: Where Innovation is Tradition, National-Louis University [Video], Kowalke, C.

K. & Miller, M. S., National-Louis University, Chicago, IL, (1991).
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COMMUNITY AND PROFESSIONAL SERVICE
· Mayor of Oakland’s Higher Education Task Force (2007)
· NASPA Region IV-E Nominee, Outstanding Performance as a Senior Student Affairs Officer (2005)
· Leadership and Vision Award, Rockford College Athletics (2005)

· Haight Village Neighborhood Association, Rockford, IL
· Memberships: ACPA, NASPA, ACA, ASHE, AACRAO, AAUW, & AERA
· League of Women Voters of Rockford, IL

· Outstanding Service Award, Golden Gate University

· Certificate of Appreciation, Women’s Law Association, Golden Gate University

· President-elect , Illinois College Personnel Association (1993-1994)

· Secretary, Illinois College Personnel Association, (1991-1993)

· Outstanding Service Award, Nosotros Unidos Student Organization, NLU

· Who’s Who Among Students in American Colleges and Universities

· Merit Scholarship Recipient (1978-1982)
· United Way Referral Agent Program, H. Douglass Singer Mental Health Center

· United Way Campaign Coordinator

· American Amateur Baseball Association, Umpired 1982 Little League/Willie Mays World Series

· Rockford College Varsity Baseball
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